
 

   
 

Questions not to ask candidates 

An application form and job interview are vital parts of the recruitment process. They 

are key tools to help you choose the candidate who will be the best fit for a particular 

job and for your organisation.  

However, in the process of assessing candidates, it’s essential to not to ask questions 

that could lead to accusations of discrimination and possible legal disputes.  

The rule of thumb is not to ask questions related to nine protected characteristics: age, 

disability, gender reassignment, marriage and civil partnership, pregnancy and 

maternity, race, religion or belief or sex and sexual orientation.  

You should also avoid asking for sensitive personal information. That can be difficult in 

an interview situation, especially if you have developed an easy rapport. We naturally 

ask about personal topics, like family circumstances, when getting to know someone. 

For these reasons, it’s important to stick to a list of questions, and ask the same ones of 

every candidate applying for a particular position.  

Of course candidates might volunteer personal information without you prompting 

them. That’s perfectly OK, and feel free to note it down, indicating that they shared the 

information without being asked. In these situations, it’s a good idea to mention that 

you will be deciding who to offer the position to based purely on who is the best fit for 

the job.  

Below is a checklist on the sort of questions you can and can’t ask. Following this will 

help you both comply with the law and uphold the Reading Ethical Recruitment Charter.  

  



 

   
 

Age 

What you can ask 

• You can ask for someone’s date of birth on an application form if they must be a 

certain age to do the job, for example selling alcohol. 

• You can ask someone their date of birth on a separate equality monitoring form, 

but the people interviewing and selecting candidates must not see it. 

What you can’t ask 

• How old are you? 

• What year were you born? 

• When did you finish high school? 

• When do you plan to retire? 

• Would you be able to manage a team of people older than you? 

• Aren’t you a bit old to cope with this job? 

• Aren’t you a bit young to hold a position at this level? 

• Don’t you want to be earning more money than this at your age? 

• Aren’t you over-qualified for this job? 

Disability  

What you can ask 

• If a candidate would need you to make adjustments to enable them to take part 

in a selection test or interview.  

• If they would need you to make adjustments in order for them to do the job. 

What you can’t ask 

• Do you have a disability?  

• Have you ever filed a worker’s compensation claim?  



 

   
 

• Have you ever suffered a workplace injury? 

• How did you become disabled?  

• Don’t you think it would be difficult to do this job with your disability? 

Gender reassignment 

What you can ask 

• Nothing, unless the person would need to be of a particular gender to carry out 

the role. 

What you can’t ask  

• What is your sex/gender? 

• Are you transitioning? 

• How do you identify? 

Marriage and civil partnership  

What you can ask  

• Nothing.  

What you can’t ask  

• Are you married?  

• Are you single?  

Pregnancy and maternity  

What you can ask  

• None 

  



 

   
 

What you can’t ask  

• Are you pregnant?  

• Are you trying to have a family?  

• Do you have children? 

• How old are your children? 

• What are your childcare arrangements? 

• Will the working hours clash with your family commitments? 

Race 

What you can ask  

• Nothing. 

What you can’t ask  

• What’s your racial background? 

• Where are your parents from? 

Religion or belief  

What you can ask 

• Nothing, unless a specific religion or beliefs are a requirement of the role.   

What you can’t ask 

• Are you religious? 

• What religious holidays do you celebrate? 

• Do you go to church/synagogue/mosque etc? 

• Are you vegan? 

• Do you believe in man-made climate change? 



 

   
 

Sex and sexual orientation  

What you can ask  

• Nothing. 

What you can’t ask  

• Are you gay? 

• What is your sexual orientation? 

Health  

What you can ask 

• Nothing. 

What you can’t ask 

• Do you have any health problems? 

• How often do you take time off sick? 

• When did you last have a medical check-up? 

• Are you on any medication? 

Criminal conviction  

What you can ask  

• Nothing, unless the work is with children or vulnerable adults.  

What you can’t ask  

• Have you ever been arrested? 

• Do you have any criminal convictions? 

• Do you have any spent criminal convictions? 



 

   
 

Height or weight  

What you can ask 

• Accurately describe the job then ask the candidate if they can do it. 

What you can’t ask  

• How tall are you?  

• How much do you weigh? 

Credit inquiries 

What you can ask  

• Nothing. 

What you can’t ask  

• Are you in debt? 

• Do you own your home or rent? 

• Has money ever been stopped from your wages in order to pay a debt? 

• Have you ever been declared bankrupt? 

Political or group status   

What you can ask  

• Nothing. 

What you can’t ask  

• What political party do you support? 

• How do you vote? 

• What clubs or associations do you belong to?  


